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Diversity of KNX projects

Private houses

Hospitals

Airports

Football stadiums

Office buildings

Shopping centers
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Diversity of KNX projects

Specific Structures

Workflows
Overviews

People working on 
a project

KNX devices used
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Diversity of KNX projects

Software tool, for ALL KNX installations for:
• Project planning
• Design
• Commissioning

ETS is the Software Tool for Beginners & Experts, so far all 
functionality was “on board”

• Functions essential for experts, could be too complex for beginners 
or small projects

• Specific projects require some functions = no need to be part of the 
basic ETS functionality

• Market conditions require different project design in ETS

Disadvantages
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Extend ETS4 functionality

“I want to replace a product I used 20 times in my project in one go!”

“I want to be able to work on a project together with my colleagues”
“I would like to quickly create similar structures in a project”

“It would be useful to save the configuration of a device and use it again!”

“It would be really nice, if I could automatically print out the individual 
addresses or the description of the devices in my project”

“I don’t remember what I had changed the last time in my project. I 
wish I could track the changes...”

“I wish I wouldn’t have to leave my PC with ETS on site in order to 
check a reoccurring malfunction...”

“I wish I could check, if someone has modified the installation of my 
customer..”

“I wish I wouldn’t have to visit so many websites in order to get hold of 
product databases...”
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The Solution! ETS Apps!

What is really an ETS App ?

• Extra software within ETS!

• Adds more functions to ETS!
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What is an ETS App? 

+ =
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What is an ETS App?

A similar example!
Apps for smartphones! (for iPhone, Android, Windows phones)

Difference?
 ETS plug-in  Product related

 ETS App  Project related

 ETS plug-in =  extra software within  ETS 

 ETS App =  extra software within  ETS
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The ETS Apps concept 

1. Download App and license (price depends on extent of 
functionality)

2. Install the ETS App
3. Start ETS and the ETS App
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What we have done so far…

ETS App – Split & Merge

ETS App – Replace ProductETS App – My product templates

ETS App – Extended Copy

ETS App – Labels ETS App – Project tracing
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What we have done so far…

ETS App – Long term recorder ETS App – Project Compare

ETS App – Online KNX Product 
Catalog

ETS App – Training Centre ToolETS Apps – Device Reader/Editor
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Some of the ETS App features

An ETS App can work as a workplace!
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Some of the ETS App features

Device configuration procedures available!
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Some of the ETS App features
Menus, tabs and internal windows available!
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Some of the ETS App features

Data of the project available!

Creation or modification of a project structure is possible!
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Some of the ETS App features

Information about your company!
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Software tools for ETS App developing

Tool 1:
 ETS4 shall be installed to the App developer’s PC
Download + install ETS4 – library files are installed too.

Tool 2:
 Install the ETS4 SDK (Software Development Kit)
Install the ETS4 SDK – necessary files for App developing 
are installed

Tool 3:
 .NET Framework 4.0 (or higher) shall be installed
Necessary environment for ETS4 runtime.

Tool 4:
 Install a Development environment
Write the software code and create the etsapp file.
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Software tools for ETS App developing

 Tool 1: ETS4 Professional or Lite
Can be found at the KNX Online Shop 
(http://onlineshop.knx.org/downloads) 
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Software tools for ETS App developing

 Tool 2: ETS4 SDK (Software Development Kit)
Can be found at the KNX Online Shop 
(http://onlineshop.knx.org) 
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Software tools for ETS App developing

 Tool 3: .NET Framework 4.0 (or higher) 
Can be found at Microsoft’s website 
(http://www.microsoft.com/net/download)  
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Software tools for ETS App developing

 Tool 4: Development envirnment
In the example we have used Microsoft Visual Studio 2012 
(http://www.microsoft.com/visualstudio/eng/downloads) 
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Demo ETS App

ETS4 Demo App included!
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ETS App Template

ETS App template included!
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ETS App ready, test procedure time!

ETS App ETS App developer 
license

Access to ETS App Validation Tool

+

=
Run your ETS App in ETS4
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Requirements to become ETS App developer
Step 1: Become KNX member.

Step 2: Click the new option ‘Become an ETS App developer’ to trigger 
request to KNX. 

At least “Interested Party” for ETS App 
developer profile.
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Requirements to become ETS App developer

Step 3: Select the manufacturer one wants to develop ETS App 
for

Step 4: Request is indicated as ‘pending’ until account is 
confirmed by KNX. 
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Requirements to become ETS App developer

Step 5:
An email is automatically sent containing:
 The ETS-App Member Agreement (EAMA)

 The tutorial ‘Instructions to become
ETS-App Developer’

 The ‘Price list of ETS App Validation
Process’
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Requirements to become ETS App developer

Step 6:
KNX Association receives the signed contract 
Invoices the App Developer
One off fee for a time unlimited access to the tool.

Step 7:
After reception of the signed contract + payment, 
 account profile set to ‘App Admin’ by KNX.
 five (5) ETS SDK licenses are included in KOS account.

Step 8:
Start use of licenses and possible upload 
of ETS Apps.
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Finding the ETS App Validation Tool on the 
KNX Online Shop
Confirmation as ‘App admin’ by KNX 
‘Become an ETS App Developer’ automatically replaced by 
‘My ETS Apps’.
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Finding the ETS App Validation Tool on the 
KNX Online Shop
Clicking ‘My ETS Apps’ item on the left, shows:
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Validation of an ETS App

The automatic validation
Is done automatically when the etsapp file is uploaded.

The manual validation
Only after an explicit request by the developer and consists of two
parts;
 The technical part

Installation and checking whether the submitted ETS App works properly.
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Validation of an ETS App
 The administrative part

 Registration of App in the KNX Association bookkeeping system.

 Sending the invoice for the validation to the developer + checking
payment

 Checking that App content does not violate the terms of the EAMA.
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Testing an ETS App

The fourth section called 
‘Test info’

Important: Until the ‘Request manual 
validation’ button is clicked, the manual 
validation procedure by KNX is not initiated. 
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Testing results of an ETS App

‘Waiting for YOUR validation 
request’ to ‘Waiting for 
MANUAL validation’
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Test License of an ETS App

The fifth section called
‘ETS App Test License’
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ETS App Validation confirmation

‘ETS App validation confirmation’
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ETS App Validation confirmation
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ETS App sales reports

Sales statistics!

* Customer’s details
* Customer’s product 
details

* Product sales 
details * Reimbursement details
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ETS App reimbursement

Check the payments of sold Apps!
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ETS App reimbursement

Check the payments of sold Apps!
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Support of the ETS Apps

Support for customers – the same procedure, as it is today for 
ETS issues
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Support of the ETS Apps – Customer side

Support for customers – the same as today for ETS issues
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Support of the ETS Apps – Customer side

2. Problem’s title

1. ETS App 
Selection

3. Provide more 
details

4. Add an 
attachment

5. Click ‘Save’
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Support of the ETS Apps – Developer’s side 

Login to the KNX support system from the KNX Online shop

Support tickets

Filter function

Details of the support ticket.
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Support of the ETS Apps – Developer’s side

The details of a support 
case in 4 sections:

1. The details of the support 
case

2. The submitted messages
3. New message
4. Actions
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Cost for becoming an ETS App developer

Summarizing the starting costs
Total : €2.900,- for a company <100 staff members

(KNX membership fee Int.Party<100 + ETS App developer fee + Initial validation fee)
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Cost for maintaining ETS Apps

Category 2: ‘Upgrade version’, Price: €250,-
Adds functionality in an already validated ETS App.

Category 3: ‘Update version’ , Price: €25,-
Newer version of an already validated ETS App.

Category 4: ‘Technical or Commercial repackaging’ , Price: €45,-
A version of an already validated ETS App with extended functions.

Important!
If initial validation fails then, an update fee (€25,-) is charged.
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Timing for ETS Apps
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ETS Apps – Presentation

Any questions?
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ETS Apps – Presentation

Thank you 
for your participation!

Vassilios Lourdas
KNX Association International, System Engineer 

vassilios.lourdas@knx.org


